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Policy:

Al-Balga Applied University (BAU) is committed to fostering an inclusive, safe, and equitable
environment for individuals with disabilities aligning with both the Jordanian Law on the
Rights of Persons with Disabilities No. 20 of 2017 and the United Nations Convention on the
Rights of Persons with Disabilities.

BAU actualizes this commitment by implementing a range of programs and initiatives such
as providing accessible physical infrastructure, effective communication and support services,
supportive technological resources by utilizing technology to enhance learning and participation for
students with disabilities and allocated adequate funding to implement and sustain disability
accommodation, including infrastructure improvements, staff training, and ongoing support
services.
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This policy applies to all BAU students, faculty, staff, contractors, and visitors across all
campuses.

Objectives:

No.

Objective

1-

Guarantee equal access to academic, employment, and community participation for
individuals with disabilities.

2- | Provide reasonable accommodation, services, and assistive technologies to support
inclusion.

3- | Ensure adequate funding is allocated for implementing accessibility measures and
support services.

4- | Promote awareness, respect, and inclusion of people with disabilities within the
university community.

5- | Align with Jordanian legislation, international human rights standards, and SDG 4

(Quality Education), SDG 5 (Gender Equality), and SDG 10 (Reduced Inequalities).

Related Procedures:
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1- | Publish the policy to all students, staff, faculty, and partners through the university’s
official channels.

2- | Incorporate the feedback of students with disabilities into the updates of policies and
assessments of services.

3- | Provide a clear, confidential, and accessible process for individuals with disabilities to
request reasonable accommodation (e.g., assistive devices, extended exam time, or access
to facilities).

4- | Provide services for mental health counseling, peer mentoring, and academic coaching
access.

5- | Provide assistive technologies such as screen readers, Braille devices, and speech-to-text
software for academic and administrative activities.

6- | Require all contractors, suppliers, and external partners to adhere to BAU’s disability

inclusion and accessibility standards.




