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Policy:

Al-Balga Applied University (BAU) is committed to ensuring that all outsourced
workers enjoy their rights and protections in line with Jordanian labor law and
international standards. BAU requires contractors and service providers to
guarantee fair wages, safe and healthy working conditions, and protection from all
forms of discrimination or exploitation. Outsourced workers must also have access

to grievance mechanisms without fear of retaliation. The University reserves the
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right to monitor compliance and hold contractors accountable to uphold the

dignity, equality, and rights of all workers within its community.

Scope:

BAU applies its Equivalent Rights Outsourcing policy to its contractors and
service providers.

Objectives:
No. | Objective
1- | Guarantee the same privileges to outsourced employees.
2- | Guarantee a safe, respectful, and inclusive work environment for outsourced workers.
3- | Prevent discrimination and exploitation in all forms of outsourcing arrangements.
4- | Contribute to the growth of respectable employment and economic development in
communities.
5- | Strengthen accountability of contractors and service providers to uphold labor rights.

Related Procedures:

No. | Procedure

1- | The establishment of rules and conditions that govern the external relations of clients and
suppliers. :

2- | All contracts with outsourcing companies include clauses ensuring compliance with
Jordanian labor law, ILO conventions, and BAU’s internal standards.

3- | Setting a clear working condition.

4- | Monitoring and evaluating the work environment

5- | Regular audits and assessments of the outsourcing partners




