UNIVERSITY |
.’IPACT
RANKINGS

Employment practice

University : Al Balga Applied University SDG 8.2.5_B
Country : Jordan
Web Address bau.edu.jo

[8.2.5_A] BAU's policy on guaranteeing equivalent rights of workers when outsourcing activities to third
parties

Al Balga Applied University Aghadanl) plALd| Aaaly

Al Salt - Jordan Ll — oW

| Policy Name: | Equivalent Rights Outsourced Workers Policy |

Code: BAU 030 Published date 2016

Reviewed date 2018, 2020, 2023, | Confidentiality Public

2025 status:

Accreditation: Quality Assurance and Continual Improvement Council (QACIC)
Responsibilities:

Implementation: All BAU's Academic Colleges, Administrative Units,

Scientific Centers
Revision and Development and Quality Assurance Center
improvement:

Policy (Arabic):

detian SISy agigia e Lon S 258 DS Ge Oilelad) J geaa Slaciy Liuladl) SULII Amals 5305

ey g3 (Ha V) Jlaadly Jandl Gaily o) W) Aeasll (o35 5a s Cpl il e Lkl 31 I3 (e

(a5 pelaiall plaally Alilall ) 5aWl) agdl el s agild shuea g cagtinl g (aed sis (ilelall

o) Alia] caiplad g Siall 3 g Aga LA alaall ol S A ya g Lpaall g AiaY) Jandl Ly b g3 1SS

Ol gl area o (e Amalal) 2SI LS iy g i slaliie o 93 (o SN ST M Jgen ) e Sl
Wy oa Al Jaall el 85 3 s O sagds (R oW 5 Apeay 5311 Aigd) eliac])

Policy:

Al-Balga Applied University (BAU) is committed to ensuring that all outsourced
workers enjoy their rights and protections in line with Jordanian labor law and
international standards. BAU requires contractors and service providers to
guarantee fair wages, safe and healthy working conditions, and protection from all
forms of discrimination or exploitation. Outsourced workers must also have access

to grievance mechanisms without fear of retaliation. The University reserves the

Equivalent Rights Outsourced Workers Policy



http://sustainable.bau.edu.jo/wp-content/uploads/2025/10/Equivalent-Rights-Outsourced-Workers-Policy.pdf
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[8.2.5-B] Guaranteeing equivalent rights of workers when outsourcing activities to third parties

When outsourcing activities to a third party:
1- All University staff participating in such activities are insured by the University in accordance with

the BAU employees’ law (Article 26 and 27).

2- The university issued a System of Salaries and Bonuses, which preserves workers’ rights when

working overtime.
2- The university also introduced instructions for calculating academic loads for faculty and lecturers

from and outside the university in order to preserve their rights Instructions for Calculating Academic

Loads for Faculty and Lecturers (Article 9 and 10).

3- BAU obligates outsourcing service providers to commit the rights of workers through the minimum
wages and specific working hours and paid to them overtime, below a sample of Tender documents for
cleaning activities: Clause 20 and 23) and a sample of Referral decision: Clause 14)

5- BAU published and reviewed its policy on guaranteeing equivalent rights of workers


https://www.bau.edu.jo/Projects/lows/files/laws/an/9.1.pdf
https://www.bau.edu.jo/Projects/lows/files/laws/an/14.1.pdf
https://www.bau.edu.jo/Projects/lows/files/laws/instruction/6.pdf
https://www.bau.edu.jo/Projects/lows/files/laws/instruction/6.pdf
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This document is an official procurement and contracting record for cleaning services at Princess
Alia University College, part of Al-Balga Applied University (BAU).
It shows how BAU guarantees equivalent rights of workers when outsourcing activities to third
parties

e The tender was announced publicly in local newspapers on 20 July 2025.

¢ Three companies submitted bids.

e The tender was awarded to the lowest-priced compliant bidder, following due process and

in accordance with BAU’s procurement policies and national procurement regulations

(Government Procurement System No. 8 and its amendments).
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Key Contractual Conditions:
e The contractor must provide a 10% performance bond valid throughout the contract period.
e The contract includes clear provisions ensuring legal, ethical, and fair labor practices:
o All workers must receive wages not below the national minimum wage.
o All workers must be enrolled in social security and comply with labor laws.
o Workers must have valid work permits (for non-Jordanians) and clean criminal
records (for Jordanians).
o The contractor must transfer salaries through banks, ensuring transparency and
wage traceability.
o BAU reserves the right to impose financial penalties or terminate the contract for
delayed salary payments or violations of labor rights.
o The university conducts regular audits and monitoring to ensure compliance with all
labor-related obligations.
Social and Ethical Labor Compliance:

e The tender emphasizes the protection of worker welfare by regulating working hours,
guaranteeing rest periods, and providing gender-appropriate cleaning assignments (e.g.,
female workers for female restrooms).

e The contract enforces occupational safety, respect, and ethical conduct of workers on
campus.

e The university retains the right to inspect labor conditions and report violations to relevant

authorities such as the Ministry of Labor and the Social Security Corporation.

Ensuring Workers’ Rights in Outsourced Activities
BAU demonstrates a strong commitment to guaranteeing equivalent rights for workers engaged
through third parties.
Through detailed contractual clauses, the university ensures that outsourced workers enjoy the
same fundamental rights as directly employed staff, including:

¢ Fair Wages: All cleaning staff are entitled to wages above the minimum wage.

e Social Protection: Mandatory inclusion in social security and compliance with national labor

laws.
o Decent Working Conditions: Safe, hygienic, and respectful workplace standards are

required.
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Transparency: Salaries are transferred via banks to prevent exploitation or wage
withholding.
Accountability: Contractors face strict penalties, including financial deductions and contract

termination, if they violate workers’ rights.
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Policy:

Al-Balga Applied University (BAU) acknowledges its crucial role in safeguarding society and the
environment for both current and future generations, The university is committed to ensuring that
all procurement activities are conducted ethically, responsibly, and sustainably, in alignment with
Jordanian legislation, international standards, and the United Nations Sustainable Development
Goals (SDGs). This policy emphasizes human rights, fair labor practices, environmental
stewardship, social responsibility, and transparency across the entire supply chain, It applies to all
procurement activities across BAU's campuses and requires contractors, suppliers, and partners
to comply with the highest ethical. social. and sustainability standards.
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http://sustainable.bau.edu.jo/wp-content/uploads/2025/10/Women-Applications-and-Entry-Policy.pdf

