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BAU a Policy or Strategy that outlines the reasonable adjustments and 

provisions for people with disabilities 

Al-Balqa Applied University (BAU) adopts a clear and comprehensive policy on 

reasonable accommodations for people with disabilities, aimed at ensuring equal 

opportunities and promoting inclusivity across the university environment. This 

policy defines the frameworks and procedures for providing reasonable adjustments, 

support services, and adequate resource allocation, ensuring the removal of physical, 

academic, and digital barriers. It enables students, staff, and visitors with disabilities 

to fully participate in all aspects of university life. 

At the infrastructure level, BAU continuously upgrades its campuses to meet 

accessibility standards, including ramps, elevators, adapted restrooms, and safe 

navigation systems. At the academic level, the university provides reasonable 

accommodations such as extended exam time, flexible assessment methods, 

assistive technologies, and accessible learning materials in multiple formats to meet 

diverse needs. 

To support the implementation of this policy, BAU allocates sufficient funding 

within its operational and development budgets to ensure the sustainability of these 

services. This includes investments in assistive technologies, staff training, campus 

accessibility enhancements, and specialized support units. The university also 

integrates Information and Communication Technology (ICT) solutions to improve 

accessibility, such as digital platforms compatible with screen readers and smart 

systems that support inclusive learning environments. 

In addition, BAU provides dedicated units and qualified personnel to deliver 

individualized support, as well as academic and psychological counseling for 
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students with disabilities, enhancing their academic success and overall well-being. 

Monitoring and evaluation mechanisms are also in place to assess the effectiveness 

of these measures and ensure continuous improvement. 

Through this comprehensive approach, BAU demonstrates its strong commitment to 

equity and inclusion, in alignment with the principles of the Sustainable 

Development Goals, particularly in ensuring inclusive and equitable quality 

education for all. 
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BAU’s Disability-Accommodation-Policy 

 

https://sustainable.bau.edu.jo/wp-content/uploads/2025/10/Disability-Accomodation-Policy.pdf
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See pages (134-136) 

Key Processes and Procedures Associated with the Policy on Reasonable 

Accommodations for Persons with Disabilities   

 

 

 

https://www.bau.edu.jo/bauar/Units/PDQ/media/files/50.pdf
https://www.bau.edu.jo/bauar/Units/PDQ/media/files/50.pdf
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BAU demonstrates a strong institutional commitment to inclusion through a 

comprehensive set of policies and strategic frameworks that support people with 

disabilities. These policies are aligned with national regulations and best 

international practices, ensuring that inclusion is embedded across all aspects of 

university governance, planning, and operation:  

 

Non-Discrimination Admission Policy 

 

https://sustainable.bau.edu.jo/wp-content/uploads/2025/10/Non-Discrimination-Admission-Policy.pdf
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Student Safety and Well Being Policy 

 

 

https://sustainable.bau.edu.jo/wp-content/uploads/2025/10/Student-Safety-and-Well-Being-Policy.pdf
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Diversity, Equity, and Inclusion (DEI). 

 

 

https://www.bau.edu.jo/bauar/Units/Sustainability/media/DE_Strategy.pdf
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Ensuring Inclusive Higher Education at BAU 

• Legal and policy framework 

✓ Al-Balqa Applied University (BAU) ensures inclusive higher education in 

line with Jordan’s Law on the Rights of Persons with Disabilities No. (20) of 

2017. 

✓ The law guarantees non-discrimination, equal access to education, and the 

right to reasonable accommodation. 

✓ It also supports special admission policies and financial assistance, including 

tuition fee reductions for eligible students with disabilities. 

 

• Accessible and inclusive campus environment 

✓ Continuous development of infrastructure to ensure full accessibility across 

campuses. 

✓ Facilities include ramps, elevators, accessible walkways, adapted restrooms, 

and reserved parking spaces. 

✓ Focus on safe and independent mobility for students with physical 

disabilities. 

• Academic accommodation and learning support 

 

✓ Extended exam time and flexible assessment methods. 

✓ Accessible learning materials in multiple formats (audio, digital, and visual). 

✓ Use of assistive technologies and ICT-based learning platforms compatible 

with accessibility tools. 

✓ Sign language interpretation and audio-based educational resources for 

students with hearing or visual impairments. 
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• Institutional support services 

✓ Deanship of Student Affairs provides academic, psychological, and social 

support services. 

✓ Specialized units offer individualized guidance and follow-up for students 

with disabilities. 

✓ Peer support programs enhance inclusion and student engagement. 

✓ Establishment of a Comprehensive Center for Disabilities Assessment and 

Diagnosis (CCDAD) 

 

• Student-led inclusion initiatives 

✓ “Nabd Student Club for Students with Disabilities” promotes peer support and 

assistive learning. 

✓ Supports recording of academic materials in accessible formats (e.g., audio 

library). 

✓ Encourages volunteerism and awareness of disability inclusion within campus 

life. 

 

• Training, awareness, and academic programs 

✓ Continuous workshops and sign language training for students and staff. 

✓ Academic programs in Special Education and Applied Psychology support 

professional capacity-building. 

✓ Awareness campaigns promote inclusion and equal participation. 

 

• International cooperation and innovation 

✓ Participation in projects such as DigitalLife4ALL (digital inclusion and 

lifelong learning). 

https://www.bau.edu.jo/bauar/units/CCDAD/Home.aspx
https://www.bau.edu.jo/bauar/units/CCDAD/Home.aspx
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✓ Participation in DIGIWAVE project (inclusive digital entrepreneurship, with 

focus on women and marginalized groups). 

✓ MoUs with national organizations to enhance disability services and inclusive 

education. 

✓ Innovative projects such as “Smart Communication Bridge” using AI for sign 

language translation. 

 

• Overall impact 

✓ Integrated approach combining policy, infrastructure, academic support, and 

innovation. 

✓ Promotes full participation of students with disabilities in academic and social 

life. 

✓ Aligned with Sustainable Development Goals, especially SDG 4 (Quality 

Education) and SDG 10 (Reduced Inequalities). 

 


